




I FIued Heating z,f2>;5ji % : . -  .% c..5j c 

1 7 7  q!f , \  r $i 
c 4 i  f )/ Central Heating 

! I,, I 

and convenient 
Take a beautiful house. Add t o  it the comfort 
o f  swift, efficient natural gas heating,'and 
you're well on the way t o  your ideal home. 

Available in a wide range o f  appliance styles 
and heating capacities t o  suit any home, 
flued natural gas heating from AGL bathes 
your home in a warm, comfortable glow. 

Need t o  heat more than one room? An 
innovative option is the "back-to-back" heater. 
Alternatively, see the panel opposite for 
information on the convenience o f  having 
AGL central heating throughout your home. 

Better still, contact the AGL EnergyLine on 
131 707 for  more information or the location 
o f  your nearest participating AGL retailer. 

How FIued Heating works: 

1. Cool air from within the room is 
heated as it passes into the gas heater. 

2. Warmed air is forced out o f  vents 
to  warm the room. 

3. Combustion byproducts are efficiently 
vented t o  the outside air via a flue or 
chimney, while the room is bathed 
in comfortable warmth. 

ne home to.. 
e hc z after a chilly winter's day in the outside w 

u.re greeted by the cosy embrace of an AGL-heate#% 

same comfort enjoyed in millions of natural gas-pated 

;he high,heating efficiency (and low runnin 
i s  you'll kbon notice ho$ 

~ources. In fact, it'll begin to pay 

Your com~lete home heatinn soluti 7 
There's never been a better time t o  add the comfort o f  an AGL heating 

b solution to your home! 
i 

d 
Thanks t o  a special AGL package offer,* all you need do is  visit an AGL 
Living Energy Shop or  a participating AGL retailer and choose the heating 
appliance that suits your needs. We will: 

*Provide you with 12 months' *Perform a free service on your 
interest-free finance (which new heater prior t o  next winter. 

I includes interest-free finance *Recommend an e x ~ e r t .  fullv- 
I '  

on the cost o f  installation if qualified installer. 
performed by an AGL Plus, you'll be eligible t o  win 
recommended installer). a $300 credit on your gas bill. 
[Extend the heater's warranty peri0d.t 

To take up this remarkable offer (or for the 
location of your nearest participating AGL retailer), 

simply call the AGL EnergyLine on 131 707. 

* t~ondl t lons apply - see General Terms and Cond~t~ons In t h ~ s  brochure 

Warm your entire home 
at the touch of a button 
Just as in  one o f  those "Dream House o f  
the Future" exhibits, living with central 
heating from AGL means your ideal winter 
home comfort is always at your fingertips. 

Whether you'd like t o  set a uniform 
temperature throughout your home or 
vary it through a zoning system, with 
natural gas central heating, the ideal 
home environment is yours t o  choose. 

Your home's floor space and appearance 
are also preserved, with warmth being 
delivered by strategically placed vents 
which can be positioned unobtrusively. 

Plus, by choosing the right vents, they 
can also be used with a cooling unit t o  
provide chilled air in summer for  year- 
round climate control. 

How Central Heating works: 

1. Cold outside air is rapidly and 
efficiently heated. 

2. Warmed air is then piped around 
your home. 

3. Hidden ducts bring warmth t o  
precisely those parts of your 
home you wish t o  heat. 



Further benefits of AGL 
heating solutions 

Servlng Aurtrallana since 1837 - with over 160 years of pmidmg I : L- AGL endorser the 
Australians with innovative and reliable energy sdutiom AGL'.. - following pluf.rnd 

1 expertise Is second to none. manufactunn: 

Environmentally frlandly - if every home in Australia used Ambience Appliance= 
natural gar for their heating, cooking and hot water needs, our 

I 
domestic output of carbon dioxide, the gas most responsible Benja 

for the greenhouse effect, could be reduced by as much as 70%. Braemar industries I 

Brivis Australla u, ! ' 
Cort-&active heatlng - for instant warmth at the touch of a L 

' button, ACL natural gas heating, whether i t  be central or flued Coonara International 
I heating, wlll flll your home with a cosy, all-enveloping warmth, Envlrogas 

I A dedicated curtorner rervlm llne - advice and solutions are i,,, ,ng 

yours simply by calling the AGL EnergyLlne on 131 707. Lennox Austialia 

A nngr  ef AQlll paymrmt optlonr - to give you the freedom to  
Mwp~rt 2 

choose the bl(l payment mothod that bast suits your budget and Rlnnal Australla 

your Ilfestylr. Sampford & Staff 
! Seeley international 3 
' Helpful advlm - AGL will be happy to  advise you on any i 
gas appliances you may wish to  purchase, help you choose Vulcan m- ! ,. 

' these and arrange for their installation by a licensed gas fitter.: ,__ - t i  
L I 
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A warm hug 
from your home 

k 
I 

For further information regarding 
AGL heating solutions, call the 
AGL Energy Line on: 

'rrn 
131 707 
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then eMdcbnr d entry 



AGL Living Energy Shop 
Bondi 

29" April 1998 

Mr AB Sample 
123 Sample St 
SAMPLETON NSW 2026 

Dear Mr Sample, 

Do you find it hard to get out of bed on cold winter mornings? It's not surprising - the temperature 
can get as low as 2.1 " in a Borrdi winter. Brmrmmn! 

Aside from moving to Tahiti, the best way to make those emly rises easier is to warm your home 
with natural gas heating from AGL. 

It's a great way -of improving both the c d m t  a d  vt&a d y o t ~  

llmm fiere's Y 
in view imf ow 

w n k  d5rQEvs 1BI W i i  bating 

Extend the w m t y  pfiod m f h d  kiwters 
P g r f o n n % ~ ~ e o n  to next winter 
Recornmad an expert, fi 

Plus, you'll k digiie to wirr a $34JU end& a y ~ r  gas bill (if you purchase before 15' June 1998)! 

Simply visit your Imd AGL L at 31 Bondi Junction. We will 
then assist you in @hmdng the W 

Also, you are eligible fer a special bonus offer to celebrate the recent opening of your 
new, local AGL Living Energy Shop! Bring this letter with you to receive a warm and 
cosy complimentary 100% wool double bed doona valued at $175 (if you purchase your 
heating package from the AGL Living Energy Shop, Bondi, before 1 5 ~ ~  June 199% 

When you also consider the convenience of the 12 m0~t .h~ '  interest-ffee term, there's d l y  no 
reason why you shouldn't wake in a toasty warm home this winm with the comfort of riaturd gas 
heating from AGL. 

Yours faithfully, 

Mr Richard Ferreira 
Manager, AGL Living Energy Shop, Bondi 

P.S. Remember - to receive your free 100% wool doona, you must select and purchase your new 
heater before 15' June 1998. 

AGL Living Energy Shop Bondi 
31 Newland Street Bondi Junction NSW 2026 

Telephone 02 9387 2786 Facsimile 02 9389 9213 
Franchise business operated by Sydney Energy Services Pry. Ltd. ACN 081 934 983 

@Trademark used under licence 







'he mate 
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Many people talk about the weather, but nobody ever seems t o  do anything about it. 

Now, thanks t o  a new climate control package from AGL, you can have fingertip control 

over the "weather" inside your home. 
Y 

Simply select a comfortable interior 

temperature on the controller, and AGL 

Climate Control will automatically heat 

or cool your home. No matter whether 

it's bitterly cold or blazing hot outdoors, 

your chosen temperature will be 

maintained, all year round. 

Of  course, if you prefer, you can also 

use AGL Climate Control's "zoning" 

capability t o  divide your home into 

a number o f  differing temperature 

zones - exactly as you see fit. 

When you equip your home with 

AGL Climate Control, you raise your 

family's comfort t o  a new level, 

taking yet another step towards 

creating your ideal home. 





. >- 

he best of both fuels 
. T- --. . 

AGL Climate Control gives you the best of 

both fuels, using electricity for cooling 

and natural gas for heating. 

While there's no debating that electric 

cooling systems (such as refrigerant and 1 
evaporative cooling) are the best way to 
cool your home, when it comes to  heating, 

natural gas is far superior to  other energy 

sources. It's faster to  warm up, quieter in 

operation, more cost-effective and kinder 

to  the environment. For cooling, AGL Climate Contr 
or evaporative systems are the 

AGL has used its extensive energy ex 

to  carefully combine the best heating and 

cooling products into one solution, which is 

conveniently regulated by a microprocessor 

control system. This is AGL Climate Control. 

Each AGL Climate Control installation is 

individually tailored to suit your particular 

home, giving you complete control over 

1 your family's comfort - all year round. 

Nothing warms better in winter than AGL Climate Control's 
duaed natural gas heating. 





A beautiful home to  live in 
and look at 

To the eye (and the ear), a house equipped with AGL Climate Control seems no different 

from any other luxurious home. 

All of the cooling and heating components used in the system are tucked out o f  sight, while 

the ducts which carry the warmed or chilled air throughout your home are concealed either 

below the floor or in the ceiling. Their outlet vents blend in with your decor and can be 

located in almost any position you find convenient. 

AGL Climate Control is equally discreet in terms o f  noise, falling below most people's 

conscious level o f  hearing when operating. In fact, its natural gas heating component 

is significantly quieter than an electric heating system. 

As Mrs Gardner o f  Gordon (whose home is wm equipped with AGL Climate Control) puts 

it: "We used to have heaters scattered 

throughout the house which was quite 

impractical and inconvenient. Now, there 

are no more 'cold spots' and having the 

i one combined system means that if the 

weather is hot or cold we can literally set 

the temperature and forget it." 







year-round home comfort 
As the most experienced Australian energy company, you can depend on AGL t o  ensure 

everything's taken care of. 

Simply call us on 131 707 and we will arrange for an AGL preferred installer t o  visit and discuss 

your home's heating and cooling requirements. After they have made their evaluation, they 

will provide you with an obligation-free quote on installing AGL Climate Control in your home. 

The AGL Climate Control package not only provides you with the latest and best equipment, 

it also includes:* 

a Specialist advice and service 

b Delivery and installation 
Call us today on 

I 3 year warranty on  parts and labour 

. 
- 8  . . . . . 3 free annual services 131 707 

illow you t o  incorporate remarkable additional features such as: 1 . I 
Humidification - A great relief t o  asthma and allergy sufferers, a humidifier gives you 

complete control overthe humidity levels in your home. L: 

Filtration - Improving the flow o f  clean air while removing up t o  90% of  all airborn & ,: - 
particks,.addin~ a filtration system can be invaluable - 
. . - .  . . 

v o n d ~ n ~  apply 



AGL - the most experienced ,311 

Australian energy company > 
a Serving Australians since 1837 - with over 160 years o f  providing 

Australians with innovative and reliable energy solutions, AGL's expertise 

is second t o  none. 

4 Heating, cooking and hot water - AGL enhances these essentials o f  

everyday living with energy solutions that improve the quality o f  your life. 

@ A dedicated customer service line - advice and solutions are yours 

,,rnply by calling the AGL EnergyLine on 131 707. 

C") A range of AGL payment options - giving you the freedom t o  choose 

the bil l  payment method that best suits your budget and lifestyle. 

b Helpful advice - AGL wil l  be happy t o  advise you on any household 
appliances you may wish t o  purchase, help you choose these and arrange 

for their installation by a licensed gas fitter or electrician. 

For further information regarding any of AGL's home energy solutions, 
call the AGL EnergyLine on 

AGL Retail migy Limited ACN 074 839 464 l iving energy 



l i v ing  energy 
29 May 1998 

Mr AB Sample 
123 Sample Street 
SAMPLETON NSW 2000 

Dear Mr Sample, 

Think for a moment about the most comfortable, luxurious places you've been. 
What do they all have in common? 

No matter whether it's a multi-million dollar mansion, or a lavish international 
hotel suite, they all share one thing: While you're there, you never give a single 
thought to the outside temperature. Why is this? It's because such dwellings are 
almost invariably equipped with the latest in well-designed climate control 
systems. 

In the accompanying brochure, you'll find details of AGL's Climate Control 
package. In our opinion, it's the best available, being economical to run, extremely 
quiet and kind to the environment. 

Plus, it's backed by the- expertise of AGL, the most experienced Australian energy 
company. Every AGL Climate Control package includes expert advice to help you 
choose the ideal Climate Control configuration for your home, installation, a 3- 
year warranty on parts and labour and 3 annual services.* 

Aside from the obvious improvement in your home's comfort level, installing a 
climate control system can enhance your home's value: 

"An integrated cooling/heating system definite& improves the saleabilfty of a 
property. It also reflects on the general s t a h d r  of fnish that an owner has 
invested in their property, suggesting goad qtialr'ty. " 
Georgia Cleary, Di Jones Real Estate, Woallahra. 
Adding AGL Climate Control to your home is sufprishg1y afllxda61e. To find a t  
just how easy it is, simply can the AGL EnergyLine an 131 707. We will - 
.Wfange+i *it i F - m X b f  fur  preterred i i i s ~ ~ i ,  Who wn'lZEIii5e j?%FiioSS 7 
particular heating and cooling needs and provide you with an obligation-free 
quote. 

Once you have installed AGL Climate Control, you can add your home to the list 
of supremely comfortable places to be, no matter what the weather mi@% be like 
outdoors, all the year round. 

General Manager Customer Services 
I 

* Conditions apply. 

SF, AGL Retail Energy Limited ACNW~ a19464 
:>"a 
- 181-187 First ~veiue,  Five Dock NSW 2046 PO Box 395 Five Dock NSW 2046 Tel. 02 97l2 6116 Fax. 02 9 n 2  6150 
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What's the weather 

like at  your plac I I 
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M r  A 0  Sample 
123 Sample Street 
SAMPLETON NSW 2000 

If undelivered, please return to: 
AGL Retail Energy 
PO Box 944, North Sydney NSW 2059 
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Do you really want to worry about your heaters this winter? 

With all the other things that take up your time, who needs to spend the early part of winter 
tied up arranging heater repairs A especially when there's a cost-effective, worry-free solution 
that's only a phone call away. 
An AGL Comprehensive Heater Service Plan is not only cheaper and easier than arranging 
individual service calls, it's the ideal form of "preventative medicine" for your school's heating. 

The economical choice 
Just $20 per heater ensures you are fully covered this winter -from a pre- 
winter service and operational test on each and every one of  your heaters 
to  prompt call-out t o  fix any subsequent breakdowns.* 

This, of  course, is far less expensive per heater than the casual rates you 
may previously have been paying. Also, the working life of a school- 
room heater is dramatically lengthened by regular servicing. At an 
average replacement cost of $700 per heater, you can imagine how 
quickly the savings can add up, simply by ensuring that your heaters don't 
fail before their time. 

The economical advantages of  an AGL Comprehensive School Heater 
Service Plan couldn't be clearer. Of  course, as we all know, in the long run, 
prevention is far better (and less expensive) than cure. 

The convenient choice 
Prior t o  the start o f  winter, a highly trained AGL serviceman will give all 
your heaters a thorough service and all necessary repairs will be 
performed before the cold weather begins. 

This way, not only will everything be ship-shape well before the chilly 
season starts, you won't have any nasty surprises during winter. 

Even if one o f  your heaters does give you trouble, all it takes is a call 
t o  AGL Service and we'll despatch one of  our qualified technicians t o  
rectify the problem. 

The reliable choice 
When your heaters are covered by an AGL Comprehensive School Heater 
Service Plan, you have the comfort o f  knowing you are being looked after 
by the most experienced Australian energy company, AGL. 
Our qualified technicians will arrange a suitable time for the service call 
and can be relied upon t o  perform the repairs at the agreed time with 
minimum disruption t o  classes or your working day. 
*Comprehensive Service Plan Heater warranty period covers from 1 April to 31 October 1998. 
Conditions apply. 

To arrange an AGL Service Plan, ca l l  

quoting the number of heaters to be serviced. 

For just $20 per heater, the 
AGL Comprehensive Service 
Plan gives you: 

* A pre-winter service on 
all your heaters. 

A single, agreed price of 
$20* per heater for a full 
winter's coverage. 

Full warranty post 
inspection/service 
until 31 October 1998. 
Warranty repairs performed 
Monday to Friday between 
thehoursd730am& 
8.00 pm. in the Sydney 
lnetYqAitanarea (7rnam. 
-amp&-). 
Qualified, highly-trained 
AGL service technicians will 
perform all your repairs. 

Agreed repair 
appointment times. 

A written service report wil l  
be provided if requested. . I 
Conditions apply. I 

A&askServiePlanisalso 
available - it provides servicing 
of heaters which are then 
cavered by a standard 
industry warranty of 30 days 
after their initial service. 

The Basic Service Plan 
costs $15* per heater. 
Conditions apply. A >  

Don't delay! Book your service 
before 8 May 1998 to  
qualify for this offer. 

L I V I N G  E N E R G Y  r"' 



AGL Retail Energy Limited 
ACN 074 839 464 

181-187 First Avenue, Five Dock 

PO Box 395 Five Dock 

NSW 2046 

Fax. 02 9712 615 
2 April 1998 

Dear Sir of Madam, 

L a ~ t  wint~r, k e w  much time (and money) did you spend &I tssuting ell your rpidhwla E 
' 

heaters were functioning properly? 

'Would you" lib to h o w  a better way to' hvold tBtB& *&y st 
freezing - when's that heater going t o  be f3=@acBn" d&scwsL~s with staff 

?P 
ds you can see &om the page appositer the rzliGf, 
Plan offers an econmical, "no worries" zcLesim 
repair, yourself. 

As one o P w z  customers, Pllr P Cr 

"I have a budget to m e t -  h t ~ t ; ~  'A&G~ x ILYTQW''~~;QZ tm&er . 
, - service w i l l  f i t .  withda l~ly &&@st." 

_ 3u;t imaqhBl No more having to stretca pat%&? Wti&j&. IS mze 
appointmmt&.v+ith\less- than rtli&la heater repahem. . . 

Why not &%e a load off your mind [and &k&rg @$ en 
Service '&n - they coma in two  form. rehsnsiw Olm geagPe 

A pre-w&c~er service om all your bat~rs. 
A singist @@reed price of 920* per, neater £of a L u l l  w 

-. rn Fa~xant& L ~ E S  performed Monday to Iri&ag Wtmm 
8.00 p e l .  In' tb Sydney metropalitan area (7.30 a.m. - @,ww*.$ o 

- .c QudLfiedi "Mghly-traimed RCL sesvi;ce tehnf cians will per2dmm aJ.1 
' bAqreed Ee-paiz appointmmt time. 
' Pn w r i t t e n  serfrice report will 
Conditions apply. 

& Basic ~ e k % a e  ,Plan is also aPaila$lw - it provide& 
are then owered by a standard fnda&tsg wairanty of 
service. The Basic Service Plan m a t s  $15 per heater 

TQ t a k e  trp m A Q  School HeatGx S&mice P;Zatr, s;iaYp- 
us how m a y  heaters you have. We w i l l  t h ~ n  ermn@a 
conduct the servicing. 

But donFn' dehy!  You must h@ 
-offer. &,&#a, the earlier you 
prefe~md appPqtment time. 

The goo he^ we @ ~ e  able to e m  mwl xx?gs?a&g yekc 
have ane less t A S n g  to worry &d% %&ter. 

~ a u r s  faithful ly,  
r I '  

P4ad 
QEM~~I.; . - bet a, 

t+ ~amkercial ~ e r v i e ~  

Q 
+r=Ai . . 
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Energy expertise plus innovation = AGL 

- ' &  
As ;It As you know, AGL does far ,. , I . 

. 
:f . 

more than repair heaters: 

Serving Australians since 1841 - with over 150 years o f  providing 
Australians with innovative and reliable energy solutions, AGL's 
expertise is second t o  none. 

Environmentally responsible choice - using natural gas reduces 
use o f  the more polluting fuels (such as waste oil, coal and coal- 
fired electricity). Natural gas has been widely recognised as the 
fuel which wil l  help Australia meet its greenhouse targets. 

A dedicated customer service line - advice and solutions are 
yours simply by calling AGL Industrial & Commercial Service 
on 132 606. 

Serviced by the best qualified technicians - AGL service 
technicians are the best trained in the industry. They all begin 
as licensed Gas Fitters and Plumbers and are then trained by 
AGL as Industrial Fitters. 

The skills o f  AGL technicians are continually expanded by the broad 
range o f  problems and equipment they come across every day. 

AS AGL Service is not brand specific (unlike that provided by most 
manufacturers), AGL can service any equipment you may have. 

To arrange an AGL Service Plan, simply call 

quoting the number of heaters to be serviced. 

AGL Retail Energy 
A.C.N. 074 839 464 



HAGL 
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70 angry residents, 5 plumbers to call for quotes 

1 1  1 there must be an easier way ... 

IF -  



worries with one phone call. 
.: 

An AGL Comprehensive Hot Water Maintenance Program is not only cheaper and 
easier than arranging individual service calls, it's the ideal form of "preventative 

medicine" for centralised hot water systems. 

d 
The economical choice 
It costs very l i t t le  t o  buy complete peace o f  mind. 

An AGL Comprehensive Hot  Water Maintenance Program includes: 

Two preventative maintenance calls per year and guaranteed prompt, 24-hour/ 
365 day-a-year emergency breakdown service. 

Al l  fo r  a low, agreed annual fee. 

In  the long run, this can prove far less expensive than the rates you may previously 
have paid on a per service (or breakdown call-out) basis. 

O f  course, as we all know, prevention is far better (and less expensive) than cure. 

A t  an average replacement cost o f  $1800-$2000 per system (plus installation), you 
can imagine the long-term saving this plan can provide - simply by ensuring that a 
centralised ho t  water system doesn't fail before its time. 

The convenient choice 
O n  taking up an AGL Comprehensive Ho t  Water Maintenance Program, a highly trained 

AGL serviceman wi l l  give your centralised ho t  water system a thorough preventative 

service and al l  necessary repairs wi l l  be performed.' 

A sticker is also placed on the ho t  water system, directing residents t o  contact AGL 
directly on  132 606 in the event o f  a breakdown - giving you one less thing t o  worry about. 

An AGL serviceman wi l l  then return six months later t o  perform a second preventative 

maintenance service. 

Should the ho t  water system fail o r  require further attention at any t ime after its initial 

service, al l  it takes is a call t o  AGL Service and we'll immediately despatch one o f  our 
qualified technicians t o  rectify the problem - 24 hours a day, 7 days a week. 

The reliable choice 
Our "in-the field" experience tells us that the working life o f  a centralised ho t  water 
system can be dramatically lengthened by regular, professional servicing. 

In fact, if properly maintained, its trouble-free l i fe could be measured in decades 
rather than years. 

Also, when a centralised ho t  water system is covered by an AGL Ho t  Water Maintenance 
Program, you have the comfort  o f  knowing you are being looked after by highly-qualified 
technicians f rom Australia's most experienced energy company, AGL. 

Our technicians wi l l  arrange a suitable t ime for  each service call and can be relied upon 
t o  perform any necessary repairs at the  agreed t ime wi th minimum disruption t o  either 
residents or  your own working day. 

"Conditions apply. Cost of replacement parts is not included in service plan price. 



l iv ing energy 

Dear Sir or Madam, 

9 June 1998 

You can imagine the scene - it's first thing in the morning, and you're besieged with 
calls from unhappy residents - their centralised hot water service has broken down. 

If you're lucky, all you'll have to do is find a plumber who can do the job straight away, 
approve his quote, and call all the residents back with an estimated repair time. 

All it'll use up is a few hours of your time. Unless, of course, the heater's cylinder has 
burst and has to be replaced ... 

That's why I'm writing to you regarding the AGL Comprehensive Hot Water Service 
Program. It's by far the best (and most economical) way to ensure trouble-free opera- 
tion of your centralised hot water system. 

As you can see from the page opposite, the AGL Comprehensive Hot Water Service 
Program offers an economical, "no worries" alternative to arranging every single repair 
yourself. 

L 

Forget about having to source plumber's quotes while soothing upset residents - even 
if the system requires emergency service, with AGL, one phone call does it all! 

To take up an AGL Hot Water Service Program, simply call AGL on 132 606 
and tell us the number of cylinders to be serviced and location of 
We will give you an obligation-free quote over the phone. 

But don't delay! This offer is only available until 17th July 1998. Also, the e 
respond, the easier it will be for us to meet your preferred appointment time. 

As soon as we are able to perform the first preventative maintenance service on your 
centralised hot water system, you'll be able to put it on the list of things you no longer 
have to worry about. 

Yours faithfully, 

David McNeil, 
Manager, 
AGL Industrial & Commercial Service 

AGL Retail Energy Limited ACN 074839~181-187 First Avenue, Five Dock NSW 2046 PO Box 395 Five Dock NSW 2046 Tel. 02 9712 6116 Fax. 02 9712 6150 



4 
The AGL Compr 
Service Plan - a summary 

For one low, agreed annual fee, the AGL Comprehensive 
Hot Water Service Program gives you: 

Two preventative maintenance service calls per annum. 

A single, agreed price for a full year's coverage.* 

24-hour, 7-day a week emergency breakdown service warranty: 

Qualified, highly-trained AGL service technicians will perform 

I 
all your repairs. 

Agreed repair appointment times. 

A written service report will be provided if requested. 

A Basic Service Plan is also availabte. 
- it provides a single preventative maintenance service to  your centralised hot 

water system, which is then covered by a standard industry warranty of  30 days 
after the initial service. Basic Service Plan emergency service hours are 
7.30am -4.30pm, Monday to  Friday.* - e&?zEz2e p5s 

Each AGL ~ r e v z ~ v e  Maintenance Service 
: Call includes: 

Cleaning of main burner. 

cleaning and adjustment o f  pilot burner. 

Checking the operation oftemperature and pressure 
relief valve. 

checking of  water temperature and pump operation (if fitted). 

* Checking . . for signs of  cylinder failure. 

' .  . I 
. . 

.. . ' -  J:. ;. .. . - -. .. . , . '. - 7 : .  ,. 
, . 

. -  . .  . . 
C ' . :  ' 
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ro arrange an immediate quote over the phone, 
call 132 606 quoting the number of cylinders 
to be serviced and site details. 





































PC 70 Reader Printer 
Availability of a full range of 

slide-in lenses. 
Uses Canon's unique replace- 

able cartrid e containing toner 
and drum. g c h  cartrid e 
produces approximate[ 3000 
prints (Comfiche). 

Automatic paper feed by 
100-sheet cassette system (A4). 

Positive prints from both 
hegative or positive fiche/film. 

Multiprint capability (1 -19) with 
LED countdown. 

A stacker, turret unit and image 
rotation are all available as 
standard options. 

Availability of manual roll film/ 
cartridge carrier as well as 

o c n r r i  
retrieva- 

PC 70 R& Prinfer 

PC 80 Reader Printer 
Availability of a full range of 

drop-in lenses for lbmm and 
35mm fiche/film. 

Uses Canon's unique replace- 
able cartrid e containing toner 
and drum. ibch cartrid e 

prints (Comfiche). 
P produces approximate y 3000 

Automatic paper feed by 
100-sheet cassette system (A4). 

Positive prints from both 
negative or positive fiche/film. 

Multiprint cap~bility (1=1D) with 
LED countdown. 

A stacker and i-e k c m  
1 

are available ca standard 
options. 

Availability of several carriers 
for fiche/o rative cards, lbmm/ 
35mm roll K, 16mm cartridges, 
and automatic frame retrieval on 

MICROFILM 
READERS 

The Cawn mmgecaf readen suits 
most a pfiedoris and our exper- 
tise in tL ~ l d  of optfa oqiures 
highquality @age reproduction. . - 

250 LH Reader 
The 250LH is a lighiwei ht desktop 9 rear proiedion viewer. t features 
a sliding transparent cursor line 
which assists in highlighting the 
information on the screen. 
Interchangeable carriers allow 
h e  reader to accept sin le or ? dual fiche as well as the arger 
super/tab fiche. It is suitable for 
1.- ' a- '.-L- 

it also has the lor e 11 " x 14" 
recessed screen. Zhoice of 
magnification ranges from 19x 
to 48x. Carrier options are similar 
to the 250LH and 360LH. 

360 LH Reader 
The 360LH is a front projection 
viewer with o recessed screen 
for ease of viewing even under 
adverse li hting conditions. 
The 11 " x 34" screen allows 
reproduction up to computer 
printout size. A choice of three 
carriers enables the reader to 
accept single dual or super/tab 
fiche. As with the 250LH, the 
36QLH uses a low heat light 
source which results in uiet, 

?I fanless operation. Suita le for 
high reduction fiche (42x, 48x). 

3601 Reader 
The 360 is another compact, 
desktop viewe7 from our range 
featuring a twin lens turret for 

uick trouble free magnification 
%ange. 

UR320 Universal Reader 
The Universal Reader 320 as the 
name suggests is a very versatile 
view&. Suitable for 16mm 
duo/du lex roll film, microjacket 
or stangrd fiche. Partial viewing 
of 35mm roll film is also possible. 
Image rotation is available using 
either a 2% or 43x prism lens. 

MICROGRAPHICS 
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CC The last thing I need 
is an edger that knocks off before I do- 

that's why I use a Kawasaki,. !- 

That's vrhat Frank Merino, 
! m h w , h a d t o s a y w  
HE13M - A M s  onfy tndy 
byitt edger. Fetduring a pavrerful 3.lhp 
engirreandulba esedronicignition, 

the HE1 3OA has been dasigmd to $ke 
thebughest~bsitsstride. 

Well ~the&mwdbFrank: 
@YOU bdevo how much 
easier edgkg wlth a Kawasaki is 

lrntllyou'vetrsedone. 
orhomellse,wneed~ 



L C Y ~ ~  can bet your life on the 
reliability of Kawasaki Generators 

- 

- I sure do9' LieuleoaM Thonipson 
&?$%prre Warren Norfir h e  E 
= 2- 

%n we Ye at motor vehicle 
accidents, bushhies and structure 

.. -- .* ,: . 2. :,. '.' 

Generators --you can trust them to 
go on churning out the power 
anywhere, andnever Mus. JJ 

I 

The rugged steel frame surrounding this 
generator protects it from accidental 
damage as well as maklng it easier to 
mrry. That's the deslgn sense that goes 
into rneklng all Kawasaki generators 

I 
rellabie power, anywhere, anytime. I 

I That's what Lieutenant Rhett 
, Thompson of the Country Fire 

Authority of Victoria, had to say about 
their squad's Kawasaki GA3200A 
generator. It features a powerful 
7.5hp engine with low oil alert, AClDC 
outlets and built-in circuit breakers. 

I With 10 models in the range (from 
550 to a mighty 4,500 watts max at 
60 Hz), there's a Kawasaki Generator 
to suite your size and power needs 
exactly. 



My Kawasaki has the power 
$jq-,; - -< 

to beat the davliahts I 
out of the tough6stjobs. . 99 

I 

These e x t m  I1 and Ilght, yet pow .... . 
built to theexamq smdardsexpected from KAWASAKI througnour 
the world. 

These are the actual comments of Matt Ayres, 
professionalgreenkeeper. He finds that the heavy- 
duty EG35 gives him the brute cutting power of a 
small chainsaw - along with the capability to 
efficiently deal with grass and weeds, all in the one 
easy to handle package. 
As well as the mighty 1.8 hp ED50, Kawasaki 
offers a further five brushcutter models - right 
down to the lightweight 6hp EG18. There's a 
Kawasaki brushcutter to suit your needs and 
budget. 
As Matt Parker puts it: "When it comes to getting 
the job done, my Kawasaki beats the others - 
hands down." 



Dleceetakuntrwumcynnwr~nm~kont lrro*sg,  I U h r i n g  u v Y ~ n ( l * r a L I  
ensurea a long savlce Ute. 

Now all I've got to do is wait for the old Kawasaki 
I to wear out. Mind you, the way it's going, I 

looks like PI1 retire before it does, and I might 
never get that new Kawasaki. . ." I There's a Kawasaki engine to suit your needs 
from 1.3 kW to 14.9 kW 



No matter how ou fit your car stereo, With the Kenwood chassis, if you 
if a thief wants it, ell get it. Even if he have to leave your car somewhere where 
has to use an axe. 

I 
here is a chance it will be broken into, 

That's why Kenwood developed the you simply take the hi-fi with ou 
theft-prevention chassis. Because a (or perhaps lock it in the car's L t ) .  
Kenwood car hi-fi doesn't come cheap Just press the release button and the hi-fi 
(the best rarely does), we feel you should slides out - no screws to undo, no wires 
only ever have to buy one - not buy a to detach. It's that easy. 

i 
new hi-fi every t h e  a thief decides he %finwoodcarhi-fiwiththeft- KENWOODL 
deserves the luxury of a Kenwood more prevention chassis. Because if it's not 
than you do. there, they can't steal it. CAR HI-FI EQUIPMENT 

1 3-  B lAvailable from Precision Installations 1996 King ~ e o r ~ d ; ~  Rd.,,Bl&ehurst,. N.S.W. Phone (02) 547 2233.2 



















YOUR CUSTOi.ZRS 
DON'T WANT 
TO BUY FROM 

THAT'S NEIS* 
(*Pronounced "nice") 

- -. - . - - . - - 

Whether you're a pie stdl operator or an en&eering p&$als and conmctors will ~RCI it 
engineering supplie~, business success means preferable to deal with suppliers who are a pact of 
building a base d satisfied, regular cwtomers. But this same on-line network. 
how to do if without mainraining a sales force the Your NEIS subscription brings you: 
size of the Red Army? Awda-wide pmmocion of your products and 

NEIS provides the answer - our on-line capabilities 
materil a d  capabilities database and Electronic On-line product search and order entry for 
Data hmchan& (EDI) -em has been adopted your clients 
by such engineering companies as; BHP, A 24-hour17day Representative and Order CEefk 
Metal Manufacturers, Dunlop Industrial Sales, service 
'&bemakers of Australia and more than 100. other Improved ~u5bmer service - much Ewer 
subscribers to the service. orderldelivery cycle 

With it, you are accessible to your High-speed, cost-effective in6eracdve 
current and future clients at the touch of a few communications with ocher s&xribers 
computer keys. Using NEIS, ordering, scheduling A competitive edge over nm-subsrribers 
and delivery can be organised in just minutes - a For further infornution about the NEIS 
vast improvement over the hours and days it on-line system, call Ms Lynne Frame on 
currently fakes. Naturally, in the years to come, (042) 26 8844. 



REDUCED 
OVERHEADS AND 

LEAD TIMES MEAN 
INCREASED PROFITS, 

THAT'S NEIS* 
(*Pronounced "nice") a 

Up till now, your profit margins and 
schedules were at the mercy of your suppliers' 
efficiency. But not any more. . . 

Announcing the greatest innovation in 
I engineering buying since the invention of the 

telephone It's a bold promise, but one that's 
I 
I backed up by our performance for such diverse 
I clients as; BHe Tomago Aluminium, Dunlop 

industrial Sales, Metal Manufacturers and over one 
I hundred other major engineering concerns. 
I NElS is a database and Electronic Dam 

Interchange system that helps you source the best 
quality products, materials and services fix more 
cheaply and efficiently than ever before. 

The NEIS buyer system improves your 
purchasing effciency by electronically issuing 
quotation requests, allowing you to source the 
best quality products available and reducing the 
cost of raising orders. This shortened order cycle 
increases your profit margin and gives better use 
of your capid as well as providing Indirect 
saoings through reduced inventories. 

In addition, NEIS's Electronic Data 
Interchange facility gives you the instant on-line 
contact with suppliers that is psential for efficient 
"Just-InTime" production. 

For example, when BHP's Slab and Plate 
Products Division needed to improve the . 

efficiency of their purchasing systems, they turned 
to NEIS. W provided them with a new 
purchasing system and esmblished Electronic Data 
Interchange links with their major suppliers. 

All of this was accomplished within three 
months from initial request to the first electronic 
transaction b e i i  completed. BHP are very happy 
with the performance of the NEIS system and are 
expanding participation with their trading 
partners. 

As you can see, for any engineering 
organization with a view towards future 
prosperity a NEIS subscription could well prove 
essential. 

For further ihrmation on the NEIS 
advantage, call Ms Lynne Frame on (042) 26 8844. 

National Engineering 
lntonnatioll services Pty Itg 
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y;**:s .;+ rt used to be that if you didn't have a big Your NEIS subscription puts you on-line 

. . sales force out on the road, you just didn't stand a (and on the shoppin&list) with the industry's 
;. .'* . .: . ' '. 

chance of winning the big contracts your business biggest. Your details and caplbilities will be listed 
.;:, : . .:;. .% . needs to prosper. But not any more ... on the National Register of Engineering 

. , . . 
- , Now, all you n e d  is the 665 per month Capabilities darabase, making sure that your 

:,-- ::. . : .: 3 cat3 to be part of the National Engineering company is considered whenever an en- 
:.: ':.' $: Information Services Network. In fact, you'll find 
. ") ' , principal is seeking the services you can provide. 

> ,  .... , , that being on-line with NEIS puts you ahead of Notonly that, but with NEIS the uansfer - 
m e  larger, yet less progressive dompa@es. You'll of purchase orders (and all other relevant 
be in. good company, too - our founder documents) is lightning fast - just imagine what 
subscribers include BHI: Tomago Aluminium, ... . . .  that will do for your cash-flow! . . 
Tubemakers of Australia, Borg Warner, Dunlop !:. . + For funher information about the NEIS. 

. . Industrial Sales and the over 100 other major on-line system, call Ms Lynne Frame on 
. '. .r : (042) 26 8844. . . _  _ _ . . o . l  _.. . engineering concerns we service. ,. . . . . .  ; ' .  ...?.::.,;;! 
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WHAT IF SOMEONE 
GUARANTEED 

(*Pronounced "nice") 1 
If you are an engineering principal, you 

cannot afford to ignore the benefits the National 
Engineering Information Services on-line system 
offers. 

I NEIS is an on-line materials and 
capabilities database and Electronic Data 

I Interchange service that can not only save your 
organisation a fortune in purchasing, its ED1 
capabilities will make all your scheduling 
(including ''Just-InTie" production) infinitely 

I easier. 
r When sourcing materials and capabilities, , 

you simply log on to the NEIS system and key in 
! your requirements - within seconds a 
I 

comprehensive listing of all companies capable of 
supplying what you require is displayed on the 
screen. A few more keystrokes put you in contact 
with any of these organisations, either informing 
them of tender requirements or making further 
enquiries of them. 

Once you have selected the organisation 
you intend to deal with, the NEIS Data 
Interchange system allows you to issue purchase 
orders, check on production scheduling and 

arrange delivery details, all at the touch of a few 
computer keys. The entire tendering, ordering and 
scheduling process can be compressed into a 
matter of minutes rather than the weeks it could 
fake by manual methods. 

Organisiig efficient "Just-InTiie" 
production therefore becomes child's play - no 
longer the daunting, yet desirable proposition you 
currently face. The savings created by NEIS' 
streamlining of the inquiry, tendering and ordering 
processes are more than mere theory - the cost 
and productivity benefits the NEIS system brings 
are currently b e i i  enjoyed by such engineering 
companies large and small as: BHP, Metal 
Manufacturers, Borg Warner, Tomago Aluminium, 
'Ibbemaken of Australia and more than 100 other, 
Australian engineering companies, all of them 
subscribers to our service. 

To date, on materials sourcing alone, we ' 
have saved our clients an average of 20% over 
their previous costs. 

For further information about the NEIS 
On-line system, call Ms Lynne Frame on (042) 26 8844. 
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You can go to sleep ... or you 
can go to Slumberland. 

The unique comfort and support 
of a Slurnberland bed can take you to a deeper, 
more satisfying level of sleep, one that's far 
away,from your clay-to-day worries. 

.. 
Because it takes much more than a 

basic bed to soothe away your daily cares, 
Slumberland beds feature a carefully tuned 
arrangement of .comfort layers and insulators 
over our unique "Posture Springing". . 

That's why, while any bed might let 
you get some sleep, there's only one that will 
take you to Slumberland. 

We've got the support that'll 
carry you off to Slumberland. 

Like everything else we do in life, we 
all sleep differently - we all need 'a bed that 
suits our particular needs. That's why 
Slurnberland offers a range of excellent beds to 
meet differing requirements. 

Of course, you won't be able to choose 
until you've thoroughly tried out the models on 
display at your Slumberhd retailer, but here's 
an indication of what goes into each of our 
models to make hem the best, 

A solid foundation for 
deep sleep. 

Slumberland matrresse are built using 
the unique continuous interlocked wire 

ELEGANT SLUMBER 
I PosTURE SPRINGING I POSTURE SPRINGING I 

1 SPRINGUNIT I 0RTHQFiR.M I ORTHQFWM 
INSULATION FOLY SUPPORTED LWNP 

NEEDLED COTTON I 
COMPORT LAYERS 1. DUNLOPILL0 LATEX I. FIR FOAM 

2.  FOAM 2. PREMIUM FOAM 
QUILTING 35mm 30mm 

. TICKING DAMASK DAMASK 
BASE LECTRO-LOK LECTRO-LOK 
PROFILE DEEP DEEP 
SIDE SUPPORT I YES YES NO 
CASTORS . I YES 6/9/12 YES 6/91 12 *YES 6/9/12 

S,D,Q,K 
Specihtiona and M e 6  may vary in detail and daign. ' 
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. I- . . - . .  SLUMBERLAND* ' You can go to sleep, or you can go to Slumberland. 
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V\7hv should vour customers 
just thev can 

Slumberland announces an entirely standards of comfort using combinations of 
new way of sleeping. pure latex and high density polyurethane foams. 

You can see it in the beds themselves - But that's not all - we've also paid 
with innovations in the areas of ticking, special attention to the bed base, creating a 
quilting, and comfort - things that make deeper profile base with added edge support 
Slumberland the 'bed of choice?' The new All of which makes our new slogan 
ticking includes designs never before used very sound advice indeed. 
in Australia, exclusive to Slumberland. There 
is increased quilting comfort. We also offer new 

'YOU can go to sleep, or you can go to Slumberland. . - 

We'll be supporting the new range with extensive 
advertising and retailer promotion; -- 

L 





A new commercial. 

support.. . 

VO: When you go to sleep you can 
take your problems with you.. . 

, I-. . 
... for instance, you're sleeping with 
the plumber, aren't you? 

W: And he's not the only one, is he? VO: You can go to sleep on an 
ordinarybed and take your problems 
with you.. . 

: ... or you can experknce the luxury of You can go to sleep or you can go to 
21 a uniquely sprung Slumberland bed. Slumberland. 

In addition to extensive television 
advertising we will be conducting thorough 
promotional campaigns and assisting with 
brochures, displays and other activities 
(individual dealer promotional programmes are 
available). 

You can go to sleep, 
or you can go to Slumberland. 

New Brochure New Posters 

A new Slumberland identity. 
To identify the new range to your 

customers we have created the following: - . . .+ 

I . - .  
. . .  Newsash New Label . .. .- A - - . - I  - -- . -- . . : ? .>A- : - - 7 . .  . , : -i: : 

: ;-.. >, >.--$* ,. . .  . . . t . '  . v I - , , . .  - . . - 
..T ; . - ., i -; . . .  

; *.:. ,- 5 . i . '  
, ,y .'L. ::- . . . ., -3 :' 
. c4.j2e . ; . . S L U M B E R L A N D  -.. 
C . . - - . ;i You can go to sleep, or you can go to Slumberhd. 

. . I  
Sydney Melbourne Brisbane Adelaide Perth Launceston -. 
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Watch your mail closely. We'll be sending you an invitation to meet 
your new bed-partner. 

Of course, you wouldn't want to make any new plans for your bedding 
department (like ordering in new stock or re-allocating floor space) before 

you've met the partner we have in mind for you. 

- 

, ' 

bed partner. 
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